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STEP 1: SIGN IN/ SIGN UP 

➢ For returning users, please Sign in by key 

in the Email and Password. 

 

Note: 

Returning users: Company that had already 

registered with CIDB LINK Portal. 

➢ For new users, click Sign Up (New 

Registration) to register. 

 

Note: 

New Users: Company that use this system for 

the first time. 

 



 

3 
 

Manage By: Powered By: 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2: SIGN UP (NEW REGISTRATION) 

➢ User can choose one of the category for registration 

(Employer: Local Contractor, Non-Contractor /Project 

Consultant/Project Owner/Developer, Joint Venture / 

Consortium Contractor (Not incorporated in SSM) OR 

Government OR Individual).  
 

Note: 

• Users need to register according to user convenient.  

• Individual category is only allowed for Malaysians. 
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STEP 2: SIGN UP (NEW REGISTRATION) (Continue page) 

➢ For new users, kindly enter details according to this Sign Up 

form registration. 

 

➢ Click “Submit” to complete registration. 
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STEP 3: E-MAIL VERIFICATION 

➢ Verification will send to user’s registration email. 

➢ User need to verify email address before Sign In. 
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STEP 4: CIDBLINK DASHBOARD 

➢ User CIDBLINK dashboard will appear after Sign 

In. 

➢ Select “Staff Management’’ to add new staffs 
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STEP 5: ADDING STAFF (ADD SINGLE PAX-NEW STAF) 

➢ Select “Add New Staff” to add single pax worker. 

➢ User need to Fill All Staffs Details. 

➢ Select “Submit” button after complete add 

worker’s photo (passport size photo/ clear photo).  

 

Note: 

 

➢  Refer Attachment for sample of photo  

 (at the end of manual page). 

➢ User can’t submit staff’s details if not complete 

upload staff’s photo. 

➢  

➢ If user change the Nationality, the form details 

(NRIC / Passport no.) will change. 



 

8 
 

Manage By: Powered By: 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

STEP 6: ADDING STAFF (ADD BULK PAX-NEW STAFF) 

➢ For bulk staff upload, user need to select 

“Download Bulk Import Template” to download 

Bulk Upload Template (may use for up to 2 pax). 

➢  

➢ Fill Staff’s Details inside excel table. 
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STEP 6: ADDING STAFF (ADD BULK PAX-NEW STAFF) (Continue Page) 

➢ Select “Upload” to upload Bulk Staff after 

attached Excel Template. 
➢  

➢ After user upload the template, user need to upload staff’s 

photo, select ‘’Choose file’’. 

Note: 

➢  Refer Attachment for sample of photo (end manual page). 

➢ User can’t submit add bulk staff if not complete upload all 

staff’s photo (passport size photo/ clear photo). 

➢ Select “Submit” button after complete upload all staff’s 

photos. 

➢ After user Submit Bulk Staff, user can view the full staff’s 

list. 
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STEP 7: CIDBLINK PORTAL DASHBOARD 

➢ Select “All Services” to view all services CIDBH 

provided. 

➢ Select e-SICW CIDBH (Kursus Kad Hijau) to 

proceed to e-SICW course dashboard. 
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STEP 8: CIDBLINK PORTAL (e-SICW CIDBH) DASHBOARD 

➢ Select “Staff List” to view all staff’s list as 

submitted. 
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➢ Tick (/) check box to choose which staff will 

take the course. 

➢ User can click “Invoice & payment” to 

proceed to the payment page. 

➢ Then, select the “Apply Course” button to 

apply the course to the selected staffs. 

STEP 9: APPLY COURSE 
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STEP 10: E-SICW CIDBH DISCLAIMER 

➢ User need to read and tick (/) to agree with the terms 

& conditions as stated at disclaimer. 
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STEP 11: INVOICE & PAYMENT 

➢ To select “Invoice & Payment”, then select 

“Pay Now” to check out. 

➢ User can view and print Proforma Invoice. 

➢ After view Proforma Invoice, user can 

proceed making payment. 
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STEP 12: INVOICE & PAYMENT (REMOVE PAYMENT) 

➢ User can remove selected staff before making 

payment (if required). 

➢ User can select Edit to uncheck the unwanted staff list 

before making payment. 
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STEP 13: ONLINE PAYMENT 

➢ User can select payment method to make payment 

➢ Select “Proceed” to make payment. 
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STEP 14: USER AND STAFF RECEIVE EMAIL FOR LMS DETAILS 

                 (LMS USERNAME, LMS PASSWORD & URL LINK) 

➢ Both User and Staff will receive URL Link, LMS 

Username and LMS Password at registered email after 

user making payment. 
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STEP 15: STAFF SIGN IN TO START SELF-MODULE LEARNING  

➢ LMS Username and LMS Password also will appear in 

CIDBLINK Portal (at Staff List) after user making 

payment. (LMS - Learning Management System) 

➢ Participant/ Staff Sign In into CIDBLINK Portal, by 

entering LMS username and LMS password that 

received through registered email or given by 

employer as stated at Staff List (CIDBLINK PORTAL). 
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➢ Participant can select any required language for Self-

Module Learning and Self-Assessment. 

 

Note: 

 

➢ Participants to select only one (1) required language. 

No changes allowed after the language selection 

made. 

➢  

➢ Participant’s dashboard (language selection page) 

will appear after participant Sign In into CIDBLINK 

Portal. 

➢  

STEP 16: COURSE LANGUAGE SELECTION 

➢ Pop out reminder box will appear after user select 

any language, select “Yes” to proceed, select “Cancel” 

to choose other language. 



 

20 
 

Manage By: Powered By: 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

➢ Module chapter will appear after participant select 

the language. 

➢ Participant can select “Module Topic” to start self-

module learning. 

STEP 17: START SELF-MODULE LEARNING  
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STEP 17: START SELF-MODULE LEARNING (Continue Page) 

➢ Participant need to watch all the module before 

answer the assessment. 

➢ After finished Module 1, pop out box will appear 

asking participant want to complete the module or 

not. 

➢ Click “Yes” to proceed to next module, click “No” to 

repeat the module. 

➢ Participant can also answer pre-quiz to make sure 

they understand previous module learning (NOT 

COMPULSORY) 

➢ Next module will unlock after participant complete 

watch previous module. 
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STEP 18: START SELF-ASSESSMENT 

➢ After completed the module learning, participant can 

start answer the assessment (50 questions within 1 

hour) with 50% passing marks. Photo will randomly 

capture during self-assessment.  

➢ Participant can view and read Rule of the Assessment 

before answer the assessment. 

 

➢ Participants need to make sure they have camera on 

at their pc or laptop. 
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STEP 19: START SELF-ASSESSMENT & RESULT (PASS) 

➢ Result will appear right after participant completed 

the assessment. 

➢ If passed, participant needs to wait (within 24 hours 

working days) for CIDBH admin to verify the result in 

order to view and download SICW e-certificate in 

CIDBLINK Portal.  

 

➢ CIDBH reserves the right to reject the results of the 

self-assessment if it is found that there is doubt or 

any fraud in the self -assessment. (Please refer to e-

SICW course application guidelines at 

www.cidbholdings.com.my > click ASSESSMENT > click 

E-SICW CIDBH) 

http://www.cidbholdings.com.my/
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STEP 20: START SELF-ASSESSMENT & RESULT (FAIL) 

➢ If participants FAIL the assessment test, they need to 

wait for 1 hour to retake the assessment after finish 

first assessment or within 14 days given. 

 

➢ Participants only have one (1) attempt to retake the 

test if they fail (without re-registration and re-

payment). 
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STEP 21: USER CHECK ASSESSMENT RESULT AND SICW E-CERT. 

➢ Once CIDBH admin verify the assessment result 

(within 24 hours working days), user can view and 

download their SICW e-certificate in CIDBLINK Portal. 

➢ User/ participants need to proceed for applying CIDB 

Malaysia Green Card (Registration of Construction 

Personnel) at CIDB Malaysia system  

(CIMS CIDB  

:https://cims.cidb.gov.my/smis/regcontractor/index.v

bhtml ) 

 

➢ Or for any inquiry visit CIDB Malaysia website at 

https://www.cidb.gov.my or call CIDB Careline at  

03-5567 3300. 

 

➢ Passed data certificate will be auto send to CIDB 

Malaysia system (CIMS). 

https://cims.cidb.gov.my/smis/regcontractor/index.vbhtml
https://cims.cidb.gov.my/smis/regcontractor/index.vbhtml
https://www.cidb.gov.my/
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ADDING STAFF (PHOTO UPLOAD REQUIREMENT) 

File Upload Requirement: 

➢ Size of photo must be in 99x142 

➢ File size of photo must be less than 20kb 

➢ File format must be in JPG or JPEG only. 

10mm 

10mm 

2
5

.3
0

m
m

 

50mm 

Background color must be Light Blue/ White only. 

Do not wear a hat or head covering allowed which 

obscures hair or hairline unless worn for religious 

purpose. 

Taken in full-face view facing straight to the camera with 

neutral facial expression, both eyes open and mouth. 



 

27 
 

Manage By: Powered By: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ADDING STAFF (SAMPLE OF UNACCEPTABLE PHOTO) 

No hat 

(Kopiah/Songkok) 

covering 
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STEP 1: SIGN IN/ SIGN UP 

➢ For returning users, please Sign in by key 

in the Email and Password. 

 

Note: 

Returning users: Company that had already 

registered with CIDB LINK Portal. 

➢ For new users, click Sign Up (New 

Registration) to register. 

 

Note: 

New Users: Company that use this system for 

the first time. 
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STEP 2: SIGN UP (NEW REGISTRATION) 

 

➢ For individual users, need to select Individual category. 

➢ User need to fill up the form before submit. 

 

Note: 

• Individual category is only allowed for Malaysians. 
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STEP 3: E-MAIL VERIFICATION 

➢ Verification will send to user’s registration email. 

➢ User need to verify email address before Sign In. 
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STEP 4: PHOTO UPLOAD 

➢ User COMPULSORY to upload photo (passport 

size photo/ clear photo) before proceed to e-

SICW dashboard. 

 

Note: 

 

➢  Refer Attachment for sample of photo  

 (at the end of manual page). 
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STEP 5: CIDBLINK PORTAL DASHBOARD 

 

➢ After user Sign In, the system main dashboard 

will appear. 

➢ Select “All Services” to view all services 

CIDBH provided. 

➢ Select e-SICW CIDBH (Kursus Kad Hijau) to 

proceed to e-SICW course dashboard. 
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STEP 6: APPLY COURSE 

➢ The system will go to E-SICW CIDBH dashboard 

➢ Select “Personal Info”, user can view their 

personal list.  

➢ User can apply course by select “Activate 

course’’. 
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STEP 7: E-SICW CIDBH DISCLAIMER 

➢ User need to read and tick (/) to agree with the terms 

& conditions as stated at disclaimer. 
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STEP 8: INVOICE & PAYMENT 

➢ To select “Invoice & Payment”. 

➢ Select “Pay Now” to make e-SICW CIDBH course 

payment. 
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STEP 9: PROFORMA INVOICE 

➢ User can select “Pay Now” to proceed to payment 

gateway. 

➢ The system will show Proforma Invoice, user can view 

and print it by select “Get Proforma Invoice”. 
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STEP 10: ONLINE PAYMENT 

➢ User can select payment method to make payment. 

➢ Select “Proceed” to make payment. 
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➢ User will receive LMS Username and LMS Password at 

registered email after user making payment. 

STEP 11: USER RECEIVE EMAIL FOR LMS DETAILS 

                (LMS USERNAME, LMS PASSWORD & URL LINK) 
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STEP 12(a): SIGN IN TO START SELF-MODULE LEARNING  

➢ LMS Username and LMS Password also will appear in 

CIDBLINK Portal (at Personnel Info) after user making 

payment. (LMS - Learning Management System) 

➢ User Sign In into CIDBLINK Portal, by entering LMS 

username and LMS password that received  
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STEP 12(b): SELECT COURSE LANDING TO SIGN IN SELF-MODULE    

                     LEARNING 

➢ After making payment user can sign in their module 

learning and assessment by select “Course Landing” 

too. 
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➢ Participant can select any required language for Self-

Module Learning and Self-Assessment. 

 

Note: 

 

➢ Participants to select only one (1) required language. 

No changes allowed after the language selection 

made. 

➢  

➢ Participant’s dashboard (language selection page) 

will appear after participant ‘’Sign In’’ into CIDBLINK 

Portal or select ‘’course landing’’. 

➢  

STEP 13: COURSE LANGUAGE SELECTION 

➢ Pop out reminder box will appear after user select 

any language, select “Yes” to proceed, select “Cancel” 

to choose other language. 
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STEP 14: START SELF-MODULE LEARNING 

➢ Module chapter will appear after participant select 

the language. 

➢ Participant can select “Module Topic” to start self-

module learning. 
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STEP 14: START SELF-MODULE LEARNING (Continue Page) 

➢ Participant need to watch all the module before 

answer the assessment. 

➢ After finished Module 1, pop out box will appear 

asking participant want to complete the module or 

not. 

➢ Click “Yes” to proceed to next module, click “No” to 

repeat the module. 

➢ Participant can also answer pre-quiz to make sure 

they understand previous module learning (NOT 

COMPULSORY) 

➢ Next module will unlock after participant complete 

watch previous module. 
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STEP 15: START SELF-ASSESSMENT 

➢ After completed the module learning, participant can 

start answer the assessment (50 questions within 1 

hour) with 50% passing marks. Photo will randomly 

capture during self-assessment. 

➢ Participant can view and read Rule of the Assessment 

before answer the assessment. 

 

➢ Participants need to make sure they have camera on 

at their pc or laptop. 
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STEP 16: START SELF-ASSESSMENT & RESULT (PASS) 

➢ Result will appear right after participant completed 

the assessment. 

➢ If passed, participant needs to wait (within 24 hours 

working days) for CIDBH admin to verify the result in 

order to view and download SICW e-certificate in 

CIDBLINK Portal. 

 

➢ CIDBH reserves the right to reject the results of the 

self-assessment if it is found that there is doubt or 

any fraud in the self-assessment. (Please refer to e-

SICW course application guidelines at 

www.cidbholdings.com.my > click ASSESSMENT > click 

E-SICW CIDBH) 

➢  

http://www.cidbholdings.com.my/
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STEP 17: START SELF-ASSESSMENT & RESULT (FAIL) 

➢ If participants FAIL the assessment test, they need to 

wait for 1 hour to retake the assessment after finish 

first assessment or within 14 days given. 

 

➢ Participants only have one (1) attempt to retake the 

test if they fail (without re-registration and re-payment). 
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STEP 18: USER CHECK ASSESSMENT RESULT AND SICW E-CERT. 

➢ Once CIDBH admin verify the assessment result 

(within 24 hours working days), user can view and 

download their SICW e-certificate in CIDBLINK Portal. 

➢  

➢ User/ participants need to proceed for applying CIDB 

Malaysia Green Card (Registration of Construction 

Personnel) at CIDB Malaysia system  

(CIMS CIDB  

:https://cims.cidb.gov.my/smis/regcontractor/index.v

bhtml ) 

 

➢ Or for any inquiry visit CIDB Malaysia website at 

https://www.cidb.gov.my or call CIDB Careline at  

03-5567 3300. 

 

➢ Passed data certificate will be auto send to CIDB 

Malaysia system (CIMS). 

https://cims.cidb.gov.my/smis/regcontractor/index.vbhtml
https://cims.cidb.gov.my/smis/regcontractor/index.vbhtml
https://www.cidb.gov.my/
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File Upload Requirement: 

➢ Size of photo must be in 99x142 

➢ File size of photo must be less than 20kb 

➢ File format must be in JPG or JPEG only. 

10mm 

10mm 

2
5

.3
0

m
m

 

50mm 

Background color must be Light Blue/ White only. 

Do not wear a hat or head covering allowed which 

obscures hair or hairline unless worn for religious 

purpose. 

Taken in full-face view facing straight to the camera with 

neutral facial expression, both eyes open and mouth. 

ADDING STAFF (PHOTO UPLOAD REQUIREMENT) 
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ADDING STAFF (SAMPLE OF UNACCEPTABLE PHOTO) 

No hat 

(Kopiah/Songkok) 

covering 
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THANK YOU 
 


